
   

  

 

 

 

 South Central Connecticut Regional Water Authority 

Via Remote Access** 

AGENDA 

Regular Meeting of Thursday, October 21, 2021 at 12:30 p.m. 

 

 

A. Safety Moment  

B. Meet as Pension & Benefit Committee: S. Sack  

1. Approve Minutes – July 15, 2021 meeting  

2. Quarterly Investment Performance Review: S. Kelliher, J. McLaughlin, and A. Kantapin 

C. Act on matters arising from Committee meeting 

D. Consent Agenda 

1. Approve Minutes – September 23, 2021 special meeting 

2. Capital Budget Authorization - November 2021 

3. Monthly Financial Report – September 2021 

4. Accounts Receivable Update – September 2021 

E. Finance: R. Kowalski 

1. Budget Forecasting and Ten-Year Rate Modeling 

F. 2022 Authority Meeting Dates Discussion 

G. Reports on RPB Committee Meetings  

H. Updates: L. Bingaman  

1. COVID-19: J. Reckdenwald 

2. Board Letter Highlights – Including possible executive session: L. Bingaman 

 

** Members of the public may attend the meeting via conference call. For information on attending the meeting 

and to view meeting documents, please visit https://www.rwater.com/about-us/our-boards/board-meetings-

minutes?year=2021&category=1422&meettype=&page=. For questions, contact the board office at 

jslubowski@rwater.com or call 203-401-2515. 

 

https://www.rwater.com/about-us/our-boards/board-meetings-minutes?year=2021&category=1422&meettype=&page
https://www.rwater.com/about-us/our-boards/board-meetings-minutes?year=2021&category=1422&meettype=&page
mailto:jslubowski@rwater.com


Topic: Authority Regular Meeting 

Time: Oct 21, 2021 12:30 PM Eastern Time (US and Canada) 

 

Join Zoom Meeting (via conference call) 

Dial by your location 

        +1 301 715 8592 US (Washington DC) 

        +1 312 626 6799 US (Chicago) 

        +1 646 876 9923 US (New York) 

        +1 346 248 7799 US (Houston) 

        +1 408 638 0968 US (San Jose) 

        +1 669 900 6833 US (San Jose) 

        +1 253 215 8782 US (Tacoma) 

Meeting ID: 886 2351 2775 

Passcode: 867904 

 

For more information contact the board office at 203-401-2515 or by email at jslubowski@rwater.com 

 

mailto:jslubowski@rwater.com
rwa.Slubowski
Typewritten Text
(including Pension & Benefit Committee)
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  UNAPPROVED DRAFT 

South Central Connecticut Regional Water Authority 

Pension & Benefit Committee 

 

Minutes of the July 15, 2021 Meeting 

 

A regular meeting of the South Central Connecticut Regional Water Authority (“RWA”) Pension & 

Benefit Committee took place on Thursday, July 15, 2021, via remote access.  Chair Sack presided. 

Present: Committee – Mss. Sack and LaMarr and Messrs. Borowy and DiSalvo 

Absent: Committee – Mr. Curseaden 

RPB – Ms. Campbell 

Management – Mss. Kowalski and Reckdenwald and Messrs. Bingaman, Norris and Singh 

Morgan Stanley – Messrs. Kelliher, McLaughlin and Kantapin 

Staff – Mrs. Slubowski 

The Chair called the meeting to order at 12:31 p.m.   

On motion made by Mr. Borowy, seconded by Ms. LaMarr, and unanimously carried, the Committee 

approved the minutes its April 15, 2021 meeting. 

 Borowy  Aye  

 Curseaden Absent 

 DiSalvo Aye 

 LaMarr  Abstain 

 Sack  Aye 

Ms. Kowalski, the RWA’s Vice President of Financial Reporting & Analysis, reviewed the revised 

Committee Charter with members. On motion made by Mr. DiSalvo, seconded by Ms. LaMarr, and 

unanimously carried, the committee voted to approve the revised Committee Charter, as presented.  

Borowy  Aye  

 Curseaden Absent 

 DiSalvo Aye 

 LaMarr  Aye 

 Sack  Aye 

Messrs. Kelliher, McLaughlin and Kantapin, of Morgan Stanley, the RWA’s investment advisor, reported 

on the Authority’s Pension Investment Performance for RWA’s Salaried and Union Pension Plans and its 

Voluntary Employees’ Beneficiary Association Plan (VEBA), for the period ended June 30, 2021, which 

included: 

 Market Commentary 

 Asset Allocations 

 Investment results 

After discussion, the Committee proposed a discussion with Morgan Stanley, at its next meeting, to 

receive an update of costs related to portfolio management.  

Ms. Kowalski provided a review of the RWA’s updated Investment Policy Statement (“IPS”). She 

reported on two updates: 1) change of milestone for fully funded of the pension plans date from the end of 

2023 to the end of 2025, and 2) change in Chairman. 

After discussion, on motion made by Ms. LaMarr, seconded by Mr. Borowy, and unanimously carried, 

the committee voted to recommend to the Authority the updates to the IPS, as presented. 
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Borowy  Aye  

 Curseaden Absent 

 DiSalvo Aye 

 LaMarr  Aye 

 Sack  Aye 

At 1:18 p.m., on motion made by Mr. Borowy, seconded by Ms. LaMarr, and unanimously carried, the 

meeting adjourned. 

Borowy  Aye 

 Curseaden Absent 

 DiSalvo Aye 

 LaMarr  Aye 

 Sack  Aye 

      

       ____________________________ 

       Suzanne Sack, Chair 
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4

Source: Compustat, FactSet, Federal Reserve, Standard & Poor�s, J.P. Morgan Asset Management.
Dividend yield is calculated as consensus estimates of dividends for the next 12 months, divided by most recent price, as provided by Compustat. 
Forward price-to-earnings ratio is a bottom-up calculation based on J.P. Morgan Asset Management estimates. Returns are cumulative and based on 
S&P 500 Index price movement only, and do not include the reinvestment of dividends. Past performance is not indicative of future returns.
Guide to the Markets � U.S. Data are as of September 30, 2021.

S&P 500 Price Index
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WEALTH MANAGEMENT    Morgan Stanley

 As of September 30, 2021

 As of March 31, 2021

Source: Morningstar

An investment cannot be made directly in a market index

Past performance is no guarantee of future results. Estimates of future performance are based on assumptions that may not be realized. This material 

is not a solicitation of any offer to buy or sell any security or other financial instrument or to participate in any trading strategy. Please refer to important 

information, disclosures and qualifications at the end of this material.

What a difference 5 months can make                                                                   

Large Cap vs Small Cap Equities
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Past performance is no guarantee of future results. Estimates of future performance are based on assumptions that may not be realized. This material is not a solicitation of any offer to buy or sell any security or other 
financial instrument or to participate in any trading strategy. Please refer to important information, disclosures and qualifications at the end of this material.

WEALTH MANAGEMENT GLOBAL INVESTMENT OFFICE  |  CHARTBOOK  |   WEEKLY DIGEST

EPS

Landscape

MS & Co

Target 2022

EPS Est. Multiple Price Target

Upside /

(Downside)

Bull Case $225 20.00 4,800 7.7%

Base Case $209 19.00 4,225 (5.2%)

Bear Case $199 17.50 3,700 (17.0%)

Current S&P 

500 Price 4,455 

$140

$205 $201 $209 $219

0

50
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150
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250

2020 Est. MS & Co

Target  2021

Est.

2021 Est. MS & Co

Target  2022

Est.

2022 Est.

Current Indicators: Equity Valuation

Current Indicators

Source: FactSet, Bloomberg, Morgan Stanley Wealth Management GIC 

S&P 500 Current and Historical ValuationMorgan Stanley & Co. 12M Forward S&P 500 Target
As of September 24, 2021 As of September 24, 2021

Morgan Stanley & Co. and Consensus S&P 500 Earnings Estimates
As of September 24, 2021

MS Estimates Consensus

Sep 24, 

2021

Tech 

Bubble

Financial 

Crisis

20-Year 

Average

Current 

Relative 

to 

Average

S&P 500 Trailing P/E 26.8 28.9 12.1 18.9 1.42

S&P 500 Forward P/E 22.0 26.6 11.2 15.2 1.45

Technology 27.5 53.6 13.1 22.3 1.24

Consumer Discretionary 34.1 22.7 33.0 19.9 1.72

Communication Services 21.9 31.5 11.3 17.1 1.28

Industrials 26.3 20.5 8.5 17.4 1.51

Real Estate 45.4 - - - -

Financials 13.7 12.5 9.6 14.5 0.95

Consumer Staples 21.1 16.0 11.7 17.4 1.21

Energy - 20.3 11.6 20.6 -

Utilities 20.0 13.3 9.8 14.9 1.34

Materials 16.0 12.3 14.2 17.8 0.90

Health Care 17.7 24.2 9.3 17.8 0.99
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 South Central Connecticut Regional Water Authority 

EXECUTIVE SUMMARY 
 

 

Plans Names:  This Investment Policy Statement covers three separate portfolios for the South Central 

Connecticut Regional Water Authority (“the Plans”) 

1. South Central Connecticut Regional Water Authority Salaried Employees’ 

Retirement Plan 

2. South Central Connecticut Regional Water Authority Retirement Plan 

3. South Central Connecticut Regional Water Authority Retired Employees’ 

Contributory Welfare Trust (VEBA) 

 

Plan Trustee:  Broadridge Matrix Trust Company 

 

Primary Investment Custodian: Morgan Stanley & Co 
 

Pension Payroll Custodian: Broadridge Matrix Trust Company 
 

Plan Administrator:  Regional Water Authority Board 

 

Plan Actuary: The Angell Pension Group, Inc. 

 

Plan Advisor:   The Kelliher Corbett Group at Morgan Stanley 

 

Primary Objectives:   1) Milestone goal of being fully funded, for the pension plans by end of Fiscal Year 2023, 

excluding ongoing plan service costs, subject to prevailing market conditions 

2) To achieve a long-term rate of return that meets the assumed actuarial rate of return 

 

Target Rate of Return: To meet the assumed actuarial rate of return 

 

Time Horizon: Aligned with actuarial liabilities of the South Central Connecticut Regional Water Authority 

Pension plans and VEBA 

 

Asset Allocation: Asset Class  Minimum  Maximum Preferred 
Equities 45% 60% 55% 

Fixed Income 20% 45% 30% 

Alternative/Hedge/Balanced 5% 20% 15% 

 

The maximum allowable allocation to illiquid securities is 10%  

When investing in alternative investments, the VEBA plan permits the use of liquid 

investments only 
 

Cash Limits: The investor wishes to maintain sufficient liquidity to fund benefit obligations 

 

Restrictions: Average bond quality rated Investment Grade or Better (excluding mutual fund/ETFs) 

Maximum Average Bond Maturity: 20 years 

Maximum Individual Bond Maturity: 30 years 

Maximum Portion of Portfolio in a Single Diversified Fund: 20% 

Maximum Portion of Portfolio in a Single Security/Individual Company: 3% (excluding U.S. 

Government Securities) 

 

 

Meeting Frequency:   Quarterly 
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Account Account Beg. Asset Value Net Transfers Net Ending Asset Value Net $ Gain/Loss Gain/Loss

Number Type 30-Sep-2015 Deposits/Withdrawals Invested 30-Sep-2021 Gain/Loss (net) % (gross) %

447-xxx450 Salaried $21,058,465 $0 $5,367,139 $26,425,604 $43,368,454 $16,942,850 9.12% 9.54%

447-xxx451 Union $15,465,737 $0 ($116,748) $15,348,989 $26,406,255 $11,057,266 9.10% 9.52%

447-xxx456 VEBA $2,932,568 $0 $3,090,986 $6,023,554 $9,343,476 $3,319,922 8.93% 9.35%

447-xxx626 Skybridge (Salaried)** $0 $0 $550,434 $550,434 $708,234 $157,800 4.76% 4.76%

447-xxx627 Skybridge (Union)** $0 $0 $365,314 $365,314 $475,533 $110,219 4.99% 4.99%

axx15a Matrix Trust (Salaried) ($31,527) $5,218,530 ($5,166,476) $20,527 $20,527 $0 - -

axx15b Matrix Trust (Union) ($59,679) ($269,426) $374,927 $45,823 $45,823 $0 - -

axx16 Matrix Trust(VEBA) $43,097 $4,692,513 ($4,465,576) $270,033 $270,033 $0 - -

Consolidated $39,408,660 $9,641,617 $0 $49,050,277 $80,638,334 $31,588,057 9.04% 9.45%

Actuarial Assumed Rate of Return (Current): 6.75% 6.75%

Actuarial Assumed Rate of Return (Prior to 5/31/2021): 7.00% 7.00%

Least Equity Risk: 34% R3000, 11% MSCI ACWxUS, 39% Bloomberg Agg, 4% FTSE WGBI, 9% HFRI FOF, 1% Global RE, 2% T-Bills 8.66%

Strategic: 42% R3000, 15% MSCI ACWxUS, 31% Bloomberg Agg, 3% FTSE WGBI, 5% HFRI FOF, 2% Global RE, 2% T-Bills 10.00%

Most Equity Risk: 44% R3000, 16% MSCI ACWxUS, 16% Bloomberg Agg, 2% FTSE WGBI, 15% HFRI FOF, 5% Global RE, 2% T-Bills 10.58%

Least Equity Risk: 34% S&P 500 Equal Weighted, 11% MSCI ACWxUS, 39% Bloomberg Agg, 4% FTSE WGBI, 9% HFRI FOF, 1% Global RE, 2% T-Bills 8.09%

Strategic: 42% S&P 500 Equal Weighted, 15% MSCI ACWxUS, 31% Bloomberg Agg, 3% FTSE WGBI, 5% HFRI FOF, 2% Global RE, 2% T-Bills 9.30%

Most Equity Risk: 44% S&P 500 Equal Weighted, 16% MSCI ACWxUS, 16% Bloomberg Agg, 2% FTSE WGBI, 15% HFRI FOF, 5% Global RE, 2% T-Bills 9.85%

Russell 3000 16.88%

S&P 500 17.01%

S&P 500 Equal Weight 15.22%

Russell 1000 Value 12.12%

Russell 1000 17.10%

Russell 1000 Growth 21.66%

Russell 2000 14.07%

MSCI All Country World ex. US 9.37%

MSCI EAFE 8.81%

MSCI EM 10.82%

Bloomberg Aggregate 3.31%

Bloomberg Govt/Credit Intermediate 2.75%

Bloomberg US Corp Bond 5.24%

HFRI Fund of Funds Index* 4.31%

DJ Global World Real Estate 8.17%

Morningstar Real Asset 5.20%

FTSE WGBI Index 2.67%

30 Day T-Bill 0.92%

Performance for accounts held outside of Morgan Stanley are calculated using simple math *Skybridge and HFRI FOF as of 8/31/2021 **Skybridge accounts opened on 4/25/2016

The information and data contained in this report are from sources considered reliable, but their accuracy and completeness is not guaranteed. This report has been prepared for illustrative

purposes only and is not intended to be used as a substitute for monthly transaction statements you receive on a regular basis from Morgan Stanley & Co. Incorporated Please compare the data 

on this document carefully with your monthly statements to verify its accuracy.  The Company strongly encourages you to consult with your own accountants or other advisors with respect to

any tax questions.

September 30, 2015 - September 30, 2021

SCCT Regional Water Authority

Trailing Six Year Investment Results

September 30, 2015 - September 30, 2021

Actuarial Assumed Rate of Return

Guidelines/Benchmarks - Market Cap Weighted

Guidelines/Benchmarks - Equal Weighted
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DISCOVER
Determine your unique Impact 
Preferences and priorities through 
meaningful conversations with 
your financial advisor using the 
Impact Profile Builder. 

 1 ASSESS
Evaluate how your portfolio 
is aligned to your unique 
preferences by discussing your 
customized Impact Reports  
with your financial advisor.

2 ALIGN
Work with your financial 
advisor to identify investment 
opportunities to enhance 
alignment with your unique 
Impact Preferences.

3

Morgan Stanley Impact Quotient® (Morgan Stanley IQ) enables clients to assess an investment 
portfolio�s alignment with the impact priorities that matter most to them. This document is  
designed to capture clients� top impact priorities as part of the Client Impact Profile, informing  
an approach to assess impact alignment over time.

 

Broad-Based Sustainability (6 Impact Objectives)
Advancing positive impact solutions and sustainable  
corporate practices broadly

 � Climate Solutions
 � Governance Practices 
 � Empowerment Solutions
 � Environmental Practices
 � Natural Resource Solutions
 � Social Practices

Fossil Fuel Aware (4 Impact Objectives)
Encouraging a transition to a less carbon intensive economy 
by managing exposure to fossil fuel energy sources

 � Climate Disclosure
 � Cleaner Energy Sources 
 � Climate Footprint
 �

Improving Lives (6 Impact Objectives)
Generating solutions that contribute to healthy lives 
and well-being for all ages

 � Access to Education 
 � Access to Finance
 � Access to Food & Nutrition
 � Access to Healthcare & Disease Prevention
 � Access to Information
 � Affordable Housing

Climate Action (6 Impact Objectives)
Advancing solutions to combat climate change and transition 
to a less carbon intensive economy (6 Impact Objectives) 

 � Climate Disclosure 
 � Cleaner Energy Sources
 � Climate Footprint
 �
 � Natural Resource Solutions
 � Natural Resource Use

Gender Lens (5 Impact Objectives)
Promoting gender equality in corporate leadership  
and empowering women and girls

 � Gender Diversity in Leadership
 � Gender Diversity in Workforce
 � Closing the Gender Pay Gap
 � Parental Leave
 � Preventing Sexual Harassment

Inclusive Workplace (4 Impact Objectives)
Promoting fair and safe work environments for all employees

 � Diversity in Leadership
 � Human Rights Record
 � Employee Treatment
 � Ethical Practices

Impact Themes

IMPACT OBJECTIVES

Limit selections to 12 total Impact Objectives  

1MORGAN STANLEY | 2020

Morgan Stanley IQ:

✔

✔
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2MORGAN STANLEY | 2020

 Abortion/Abortifacients

 Alcohol

Animal Welfare Concerns

Carbon Underground 200TM

Catholic Values Exclusions 

 Contraceptives

 Defense

 Gambling

Nuclear Power

Pornography

Shari�a Compliant Exclusions 

Stem Cells

 Tobacco

Weapons (Firearms)

 Environment  
(Bottom 5% Performers)

Human Rights  
(Bottom 5% Performers)

 ADRs 

 Airlines

 Automotive

 Banking

Biotechnology

 Chemicals

Financial Services

 Healthcare

 Insurance

Limited Partnerships 
(does not include MLPs)

Oil & Gas

 Pharmaceuticals

Real Estate Investment Trusts

Utilities

Other:  ___________________________

Issues Of Concern 
Sectors, issues or business activities found to be 
objectionable or to be avoided within an investment 

Limit 10

Sustainable Development Goals
 

at ending poverty, protecting the planet and  
Select all that apply

OTHER IMPACT PREFERENCES

Global

International Developed 
Markets (ex-US)

Australia and New Zealand

Canada

Western, Northern and 
Southern Europe

United States (broad focus)

Midwest US 

Northeast US

Rocky Mountains US 

South US

Southwest US

Emerging Markets

East and Southeast Asia

Eastern Europe, Russia and 
Central Asia

Latin America & Caribbean 
(incl. Mexico)

Middle East and  
North Africa

South Asia

 Sub-Saharan Africa

Other:  ___________________________

Bottom of the Pyramid (individuals living on <$2.50/day)

Low or Moderate Income Populations

Women & Girls 

Other:  ___________________________

Baptist Values 

Catholic Values 

Christian Values 

Islamic Values

Jewish Values

Other:  ___________________________

Targeted Populations For Impact
Geographies or groups intended to experience  

Select all that apply

Faith-Based Approaches
Faiths to serve as a lens or set of considerations within 

Limit 1

Blue text: Impact data currently available for reporting.   |   Gray text:  
becomes available. In the meantime, objectives may still be reported as an intentional area of focus by some third-party investment managers.

■

■

■

■

■

■
■

■

■

Confidential Information - For Board Use Only - Do not Redistribute    Page 38 of 109



PORTFOLIO PREFERENCES

Ways in which Impact Preferences should be 

Select all that apply

NOTES

3MORGAN STANLEY | 2020

Blue text: Impact data currently available for reporting.   |   Gray text:  
becomes available. In the meantime, objectives may still be reported as an intentional area of focus by some third-party investment managers.

Portfolio Integration Approach
 Total portfolio integration (100% of selected accounts)

 Targeted carve-out:  
Targeted Percent ____%; Targeted Assets $__________________

 Integrate when new cash or investment changes

 Not pursuing integration at this time

Available Investment Opportunities
 Public market investments (e.g., Public Equities, Fixed Income,  

Multi-Asset)

 Alternative investments (e.g., Real Assets, Private Equity;  

Approaches to Investing with Impact
 Restriction Screening 

Managing exposures by intentionally avoiding investments generating 
revenue from objectionable activities, sectors or geographies

 ESG-Integration 
 

identify opportunities and risks during investment process

 Thematic Exposure 
Focusing on themes and sectors dedicated to solving sustainability-related 
domestic and global challenges

 Impact Investing 
Allocating to investment vehicles focused on private enterprises structured 

 Shareholder Engagement 
Driving positive change through active dialogue, proxy voting and/or 
shareholder resolutions in invested companies

■

■

■

■

■

■
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This document is intended to help your Morgan Stanley Financial Advisor identify and record the impact priorities that matter most to you; however, not all selections 
are currently available for reporting. This document is designed solely for your individual use; it is for informational purposes only; and it is not intended as an offer or 
solicitation with respect to the purchase or sale of any security. Although the information contained herein has been obtained from, and is based upon, sources that  
we believe to be reliable, we do not guarantee its accuracy or timeliness and any such information may be incomplete or condensed. Information contained herein  
has been obtained from MSCI ESG Research, Equileap, ISS-ESG, Fossil Free Indexes, the United Nations and Morgan Stanley.

© 2020 Morgan Stanley Smith Barney LLC. Members SIPC.   CRC 2607947 09/2020

Limit selections to 2 Impact 
Themes (from page 1) or 12 total Impact Objectives

Blue text: Impact data currently available for reporting.   |   Gray text:  
becomes available. In the meantime, objectives may still be reported as an intentional area of focus by some third-party investment managers.

Company outputs � including products  
and services � contributing to solutions in  

 

Climate Solutions
 

buildings and energy storage 
distribution systems

 Sustainable Real Estate &  
Building Materials

 

 Energy Storage, Management  
& Distribution

 Cleaner Energy Sources 
Providing renewable and cleaner 
sources of energy

 Renewable & Cleaner Energy

 Environmental Leaders in  
Traditional Energy

Natural Resource Solutions
 Waste & Pollution Management 
Solutions and systems for waste  
and pollution management

 Water Solutions

 Environmental Remediation

 Waste Treatment  
Infrastructure & Solutions

 Recycling Solutions

 Conservation 
Protecting ecosystems, habitats  
and biodiversity across land,  
forests and water

 Marine Conservation

 Land Conservation

 Sustainable Consumer Products 
Products with lower impact on the 
environment and living creatures

 Products with Lower  
Environmental Impact

 Organic or Vegan Products

 Products Encouraging Humane  
Animal Treatment

 Sustainable Agriculture 
Sustainable timberland, farming, 

 Sustainable Forestry

 Sustainable Farming

Empowerment Solutions
 Affordable Housing 
Constructing, preserving and promoting 
ownership of affordable housing

 Preservation of Affordable  
Housing

 Construction of New Affordable 
Housing Units

 Homes Purchased for Shared  
Equity/Ownership

 Equitable, Transit-oriented 
Development

 Elder Housing

 Housing for Women & Girls

 Access to Food & Nutrition 
Providing access to basic and  
healthy food, and healthier  
products and services

 Healthier Products & Services

 Access to Basic Food

 Preventive Healthcare

 Access to Healthcare &  
Disease Prevention 

access to medicine and health systems

 Major Disease Treatment

 Access to Sanitary Products

 Health Delivery Systems

 Access to Medicine

 Health Payment Systems

 Mobile Health &  
Health Technology

 Elder Care

 Family Planning & Contraceptives

 Maternal & Child Healthcare

 Access to Finance 
Products and technology fostering 

 
and enterprises

 SME Finance

 

 Payments Services & Remittances

 Student Finance

 Access to Information 
Infrastructure and access to internet, 
mobile and media services 

 Telecommunications Infrastructure 

 Internet Access & Affordable  
Mobile Services 

 Media Access & Distribution 

 Access to Education 
Providing educational services  
and opportunity

 Early Childhood Education 

 K�12 Public Education 

 Private & Charter Schools 

 Vocational Training 

 Higher Education 

 Adult & Continuing Education 

 Educational Support & 
Supplemental Services 

 Educational Content &  
Technology 

 Education for Women & Girls  

 Access to Clean Water & Sanitation 
Infrastructure and solutions for  
water and wastewater treatment

 Access to Clean Water 

 Water & Wastewater Treatment 
Infrastructure 

 Access to Energy 
Access to grid and off-grid energy 
solutions

 Energy Equity: Grid Energy Access 

 Energy Equity: Off-grid Energy 
Access 

 Economic Development 
Access to employment, entrepreneurship 
and local infrastructure

 Access to Employment 

 Entrepreneurship & Enterprise 
Development 

 Transportation Infrastructure 

 Disaster Relief & Preparedness 

 Arts & Culture 
Supporting vibrant communities 
through arts and culture

 Criminal Justice Reform 
Prison alternatives, education  
and re-entry/employment

 Prison Alternatives 

 Prison Education 

 Prisoner Re-entry & Employment 

Company behaviors and operations across 
Environmental, Social and Governance 

Environmental Practices
 Climate Disclosure 
Disclosing climate footprint,  
including greenhouse gas emissions

 Carbon Emissions Reporting

 Climate Footprint 
Efforts to reducing greenhouse  
gas emissions

 Reducing Carbon Emissions 

 Alternative Energy Usage

 Sustainable Building Usage 

 Natural Resource Use 

on water and natural resources

 Reducing Toxic Emissions,  
Waste & Pollution 

 Reducing Natural Resource Stress 

 Reducing Water Stress 

 Environmental Supply Chain 
Management

 Recycling Practices 

 Biodiversity Policy 

Social Practices
 Human Rights Record 
Protecting human rights through 
policies and compliance with 
international norms

 Human Rights Compliance

 Child Labor Policy 

 Forced Labor/Modern Slavery Policy 

 

 Indigenous Peoples Policy 

 Employee Treatment 
Promoting employee welfare  
through health & safety, diversity & 

relations and workplace policies

 Living Wage

 Preventing Sexual Harassment

 Employee Protection

 Flexible Work Options

 Parental Leave

 Closing the Gender Pay Gap

 Gender Diversity in Workforce

 Employee Engagement

 Union Relations/Collective 
Bargaining

 Worker Health & Safety 

 Equal Employment Opportunity 

 Multicultural Diversity 

 LGBT Diversity 

 Health Insurance Coverage 

 Retirement Plan 

 Childcare Services 

 Employee Training 

 Customer & Supplier Treatment 
Promoting product safety, 
responsible marketing, customer 
relations, fair competition and  
social supply chain management

 Social Supply Chain Management 

 Product Safety Record 

 Anti-competitive Practices Record

 Responsible Marketing Record

 Customer Relations Record

 Diverse Supplier Program 

Governance Practices
 Ethical Practices 
Strong ethics and anti-corruption 
record

 Ethics & Fraud Record

 Anti-corruption Policy

 Financial Transparency 
Corporate transparency on taxes, 
accounting and executive pay

 Tax Transparency

 Fair Accounting Practices

 Executive Pay Transparency

 Political Contribution 
Transparency 

 Ownership & Oversight 
Board independence, and lack of 
controlling shareholder concerns

 Board Independence

 Ownership & Control Record

Diversity in Leadership 
Diversity in board and executive 
leadership

 Gender Diversity in Leadership 

 Multicultural Diversity in 
Leadership 

 LGBT Diversity in Leadership

Customized Impact Objectives
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7.),%($ -.)D#+ $#;-#/+$ +"#3 )#')#$#/+ ./1 %5#) 6%-'&#+# +)./$'.)#/63 .$ +% -#-4#)$",' ./1 6%/$+)(6+,%/ -#+"%1%&%;38 :$ $(6"0 $%-# 4#&,#7# +".+ "#1;# *(/1 ,/1#< )#+()/$ ".7# 6#)+.,/ 4,.$#$ 

+".+ .)# /%+ ')#$#/+ ,/ +).1,+,%/.& ,/1#<#$8 >%-# %* +"#$# 4,.$#$ ,/[.+# ,/1#< '#)*%)-./6#0 2",&# %+"#)$ -.3 $D#2 '#)*%)-./6# /#;.+,7#&38 b%2#7#)0 -./3 $+(1,#$ ,/1,6.+# +".+ %7#).&& "#1;# *(/1 

,/1#< '#)*%)-./6# ".$ 4##/ 4,.$#1 +% +"# ('$,1#8 >%-# $+(1,#$ $(;;#$+ '#)*%)-./6# ".$ 4##/ ,/[.+#1 43 (' +% _g^ 4.$,$ '%,/+$ %) -%)# .//(.&&3 1#'#/1,/; %/ +"# +3'#$ %* 4,.$#$ ,/6&(1#1 ./1 +"# 

+,-# '#),%1 $+(1,#18 :&+"%(;" +"#)# .)# /(-#)%($ '%+#/+,.& 4,.$#$ +".+ 6%(&1 .5#6+ "#1;# *(/1 )#+()/$0 2# ,1#/+,*3 $%-# %* +"# -%)# 6%--%/ %/#$ +")%(;"%(+ +",$ '.'#)8
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>#&*R$#&#6+,%/ 4,.$ )#$(&+$ 2"#/ 6#)+.,/ -./.;#) )#+()/$ .)# /%+ ,/6&(1#1 ,/ +"# ,/1#< )#+()/$ ./1 -.3 )#$(&+ ,/ '#)*%)-./6# 4#,/; $D#2#1 (' %) 1%2/ 8 C#6.($# "#1;# *(/1$ .)# '),7.+# '&.6#-#/+$0 

"#1;# *(/1 -./.;#)$ .)# .4&# +% 1#6,1# 2",6" *(/1 )#+()/$ +"#3 2./+ +% )#'%)+ ./1 .)# .4&# +% %'+ %(+ %* )#'%)+,/; +% +"# 7.),%($ 1.+.4.$#$ 8 F#)+.,/ "#1;# *(/1 -./.;#)$ -.3 6"%%$# %/&3 +% )#'%)+ 

)#+()/$ *%) *(/1$ 2,+" $+)%/; )#+()/$ ./1 %'+ %(+ %* )#'%)+,/; )#+()/$ *%) 2#.D '#)*%)-#)$8 Y+"#) "#1;# *(/1$ +".+ 6&%$# -.3 1#6,1# +% $+%' )#'%)+,/; ,/ %)1#) +% )#+.,/ $#6)#630 2",6" -.3 6.($# . 

1%2/2.)1 4,.$ ,/ )#+()/$8

>()7,7%)$",' 4,.$ )#$(&+$ 2"#/ 6#)+.,/ 6%/$+,+(#/+$ .)# )#-%7#1 *)%- ./ ,/1#<8 !",$ %*+#/ )#$(&+$ *)%- +"# 6&%$()# %* *(/1$ 1(# +% '%%) '#)*%)-./6#0 M4&%2 ('$0P %) %+"#) $(6" #7#/+$8 :$ $(6"0 +",$ 4,.$ 

+3',6.&&3 )#$(&+$ ,/ '#)*%)-./6# 4#,/; $D#2#1 ",;"#)8 :$ /%+#10 "#1;# *(/1 ,/1#< '#)*%)-./6# 4,.$#$ 6./ )#$(&+ ,/ '%$,+,7# %) /#;.+,7# $D#28 b%2#7#)0 ,+ 2%(&1 .''#.) +".+ +"# $D#2 ,$ -%)# %*+#/ 

'%$,+,7#8 ?",&# ,+ ,$ 1,`6(&+ +% J(./+,*3 +"# #5#6+$ ')#6,$#&30 ,/7#$+%)$ $"%(&1 4# .2.)# +".+ ,1,%$3/6).+,6 *.6+%)$ -.3 4# ;,7,/; "#1;# *(/1 ,/1#< )#+()/$ ./ .)+,K6,.& M&,*+P %) ('2.)1$ 4,.$8

[)1#) E<%1/0!20E<%1/ ./1 -./3 *(/1$ %* *(/1$ .)# '),7.+# ,/7#$+-#/+ 7#",6&#$ )#$+),6+#1 +% 6#)+.,/ J(.&,K#1 '),7.+# ./1 ,/$+,+(+,%/.& ,/7#$+%)$8 !"#3 .)# %*+#/ $'#6(&.+,7# ./1 ,/6&(1# . ",;" 1#;)## %* 

),$D8 9/7#$+%)$ 6./ &%$# .&& %) . $(4$+./+,.& .-%(/+ %* +"#,) ,/7#$+-#/+8 !"#3 -.3 4# ",;"&3 ,&&,J(,10 6./ #/;.;# ,/ &#7#).;# ./1 %+"#) $'#6(&.+,7# ').6+,6#$ +".+ -.3 ,/6)#.$# 7%&.+,&,+3 ./1 +"# ),$D %* &%$$0 

./1 -.3 4# $(4@#6+ +% &.);# ,/7#$+-#/+ -,/,-(-$ ./1 ,/,+,.& &%6D('$8 !"#3 ,/7%&7# 6%-'&#< +.< $+)(6+()#$0 +.<R,/#`6,#/+ ,/7#$+,/; ./1 1#&.3$ ,/ 1,$+),4(+,/; ,-'%)+./+ +.< ,/*%)-.+,%/8 F.+#;%),6.&&30 

"#1;# *(/1$ ./1 *(/1$ %* *(/1$ ".7# ",;"#) *##$ ./1 #<'#/$#$ +"./ +).1,+,%/.& ,/7#$+-#/+$0 ./1 $(6" *##$ ./1 #<'#/$#$ 6./ &%2#) +"# )#+()/$ .6",#7#1 43 ,/7#$+%)$8 S(/1$ %* *(/1$ ".7# ./ .11,+,%/.& 

&.3#) %* *##$ %7#) ./1 .4%7# "#1;# *(/1 *##$ +".+ 2,&& %5$#+ )#+()/$8 :/ ,/7#$+-#/+ ,/ ./ )R=,$%#)9'"$1)102<%1 ,/7%&7#$ ),$D$ $,-,&.) +% +"%$# %* ,/7#$+,/; ,/ . 4)%.1&3 4.$#1 '%)+*%&,% %* #J(,+3 

$#6(),+,#$ +).1#1 %/ ./ #<6"./;# ,/ +"# )#&#7./+ $#6(),+,#$ -.)D#+0 $(6" .$ -.)D#+ [(6+(.+,%/$ 6.($#1 43 $(6" *.6+%)$ .$ #6%/%-,6 ./1 '%&,+,6.& 1#7#&%'-#/+$0 6"./;#$ ,/ ,/+#)#$+ ).+#$ ./1 '#)6#,7#1 

+)#/1$ ,/ $+%6D ./1 4%/1 '),6#$8 :/ ,/7#$+-#/+ ,/ . '$"#)'01$')0F!"'2!(.! ,$ $(4@#6+ +% +"# ),$D$ .++#/1./+ +% +"# (/1#)&3,/; *(/1$ ,/ 2",6" ,+ ,/7#$+$0 ,/ +"#$# '%)+*%&,%$ +"# *(/1$ .)# +"# F%/$(&+,/; 

U)%(' F.',+.& =.)D#+ *(/1$8 : +.);#+ 1.+# '%)+*%&,% ,$ ;#.)#1 +% ,/7#$+%)$ 2"% 2,&& )#+,)# ./1Q%) )#J(,)# ,/6%-# .+ ./ .'')%<,-.+# 3#.)8 !"# '%)+*%&,% ,$ -./.;#1 +% -##+ +"# ,/7#$+%)I$ ;%.&$ 43 +"# 

')#R#$+.4&,$"#1 3#.) %) M+.);#+ 1.+#8P : +.);#+ 1.+# '%)+*%&,% 2,&& +)./$,+,%/ ,+$ ,/7#$+#1 .$$#+$ *)%- . -%)# .;;)#$$,7# '%)+*%&,% +% . -%)# 6%/$#)7.+,7# '%)+*%&,% .$ +"# +.);#+ 1.+# 1).2$ 6&%$#) 8 :/ 

,/7#$+-#/+ ,/ +"# +.);#+ 1.+# '%)+*%&,% ,$ /%+ ;(.)./+##1 .+ ./3 +,-#0 ,/6&(1,/;0 4#*%)# %) .*+#) +"# +.);#+ 1.+# ,$ )#.6"#18  $%$#)102<'<")/ ,/7#$+-#/+$ .)# $'#6(&.+,7#0 ,/7%&7# . ",;" 1#;)## %* ),$D0 

($# $,;/,K6./+ &#7#).;#0 .)# ;#/#).&&3 ,&&,J(,10 ".7# $(4$+./+,.& 6".);#$0 $(4@#6+ ,/7#$+%)$ +% 6%/[,6+$ %* ,/+#)#$+0 ./1 .)# .'')%'),.+# %/&3 *%) +"# ),$D 6.',+.& '%)+,%/ %* ./ ,/7#$+%)I$ '%)+*%&,%8 =./.;#1 

*(+()#$ ,/7#$+-#/+$ 1% /%+ )#'&.6# #J(,+,#$ %) 4%/1$ 4(+ ).+"#) -.3 .6+ .$ . 6%-'&#-#/+ ,/ . 2#&& 1,7#)$,K#1 '%)+*%&,%8 =./.;#1 S(+()#$ .)# 6%-'&#< ./1 /%+ .'')%'),.+# *%) .&& ,/7#$+%)$8 Z)7$($%=.%# 

1%#$ /%+ ')%+#6+ .;.,/$+ . &%$$ ,/ 1#6&,/,/; K/./6,.& -.)D#+$8 !"#)# -.3 4# . '%+#/+,.& +.< ,-'&,6.+,%/ 2,+" . )#4.&./6,/; $+).+#;38

3<*.%#60/)((.%#60$%10'"$%/$='.%#0.%03.'=!.%0!"0!',)"01.#.'$(0$//)'/60$%10")($')102<%1/0$%10F"!1<='/60./0,.#,(*0/F)=<($'.A)0$%10-$*0")/<('0.%0$0(!//0!20',)0)%'.")0.%A)/'-)%'; a,$D$ ./1 6%/$,1#).+,%/$ 

,/6&(1# 4(+ .)# /%+ &,-,+#1 +%V

R C,+6%,/ ./1 %+"#) 1,;,+.& .$$#+$ ".7# %/&3 4##/ ,/ #<,$+#/6# *%) . $"%)+ '#),%1 %* +,-# ./1 ",$+%),6.& +).1,/; '),6#$ *%) C,+6%,/ ./1 %+"#) 1,;,+.& .$$#+$ ".7# 4##/ ",;"&3 7%&.+,&# 8 !"# '),6# %* C,+6%,/ ./1 

%+"#) 1,;,+.& .$$#+$ 6%(&1 1#6&,/# ).',1&30 ./1 .%A)/'!"/0=!<(10(!/)0',)."0)%'.")0.%A)/'-)%'8

R F#)+.,/ 1,;,+.& .$$#+ *(/1$ ./1 ')%1(6+$0 ,/6&(1,/; C,+6%,/ *(/1$ ./1 ')%1(6+$0 .&&%2 ,/7#$+%)$ +% ,/7#$+ %/ . -%)# *)#J(#/+ 4.$,$ +"./ ,/7#$+%)$ -.3 2,+"1).2 *)%- +"# *(/1 %) ')%1(6+0 ./1 ,/+#)#$+$ 

,/ $(6" *(/1$ %) ')%1(6+$ .)# ;#/#).&&3 /%+ *)##&3 +)./$*#)).4&#8  !",$ -#./$ +".+0 '.)+,6(&.)&3 ;,7#/ +"# 7%&.+,&,+3 %* 1,;,+.& .$$#+$0 ,/6&(1,/; C,+6%,/0 ./ ,/7#$+%) 2,&& ".7# +% 4#.) ./3 &%$$#$ 2,+" )#$'#6+ 

+% ,+$ ,/7#$+-#/+ *%) ./ #<+#/1#1 '#),%1 %* +,-# ./1 2,&& /%+ 4# .4&# +% )#.6+ +% 6"./;#$ ,/ +"# '),6# %* +"# 1,;,+.& .$$#+ %/6# ,/7#$+#1 A*%) #<.-'&# 0 43 $##D,/; +% 2,+"1).2B .$ J(,6D&3 .$ 2"#/ -.D,/; 

+"# 1#6,$,%/ +% ,/7#$+8  >(6" 1,;,+.& .$$#+ *(/1$ ./1 ')%1(6+$0 ,/6&(1,/; C,+6%,/ *(/1$ ./1 ')%1(6+$0 .)# ,/+#/1#1 %/&3 *%) '#)$%/$ 2"% .)# .4&# +% 4#.) +"# #6%/%-,6 ),$D %* ,/7#$+-#/+ ./1 2"% 1% /%+ 

/##1 &,J(,1,+3 2,+" )#$'#6+ +% +"#,) ,/7#$+-#/+$8

R U,7#/ +"# 7%&.+,&,+3 ,/ +"# '),6# %* C,+6%,/ ./1 %+"#) 1,;,+.& .$$#+$0 +"# /#+ .$$#+ 7.&(# %* . *(/1 %) ')%1(6+ +".+ ,/7#$+$ ,/ $(6" .$$#+$ .+ +"# +,-# ./ ,/7#$+%)I$ $(4$6),'+,%/ *%) ,/+#)#$+$ ,/ +"# *(/1 %) 

')%1(6+ ,$ .66#'+#1 -.3 4# $,;/,K6./+&3 4#&%2 %) .4%7# +"# /#+ .$$#+ 7.&(# %* +"# ')%1(6+ %) *(/1 .+ +"# +,-# +"# ,/7#$+%) $(4-,++#1 $(4$6),'+,%/ -.+#),.&$ 8 

R F#)+.,/ 1,;,+.& .$$#+$0 .'.)+ *)%- C,+6%,/0 .)# /%+ ,/+#/1#1 +% *(/6+,%/ .$ 6())#/6,#$ 4(+ .)# ,/+#/1#1 +% ".7# %+"#) ($# 6.$#$8  !"#$# %+"#) 1,;,+.& .$$#+$ -.3 4# $(4@#6+ +% $%-# %) .&& %* +"# ),$D$ ./1 

6%/$,1#).+,%/$ $#+ *%)+" "#)#,/0 .$ 2#&& .$ .11,+,%/.& ),$D$ .''&,6.4&# +% $(6" %+"#) 1,;,+.& .$$#+$8  C(3#)$0 $#&&#)$ ./1 ($#)$ %* $(6" %+"#) 1,;,+.& .$$#+$ $"%(&1 +"%)%(;"&3 *.-,&,.),j# +"#-$#&7#$ 2,+" $(6" 

),$D$ ./1 6%/$,1#).+,%/$ 4#*%)# +)./$.6+,/; ,/ $(6" %+"#) 1,;,+.& .$$#+$8

R !"# 7.&(# %* C,+6%,/ ./1 %+"#) 1,;,+.& .$$#+$ -.3 4# /#;.+,7#&3 ,-'.6+#1 43 *(+()# &#;.& ./1 )#;(&.+%)3 1#7#&%'-#/+$0 ,/6&(1,/; 4(+ /%+ &,-,+#1 +% ,/6)#.$#1 )#;(&.+,%/ %* C,+6%,/ %) $(6" %+"#) 1,;,+.& 

.$$#+$8  :/3 $(6" 1#7#&%'-#/+$ -.3 -.D# C,+6%,/ %) $(6" %+"#) 1,;,+.& .$$#+$ &#$$ 7.&(.4&#0 ,-'%$# .11,+,%/.& 4()1#/$ ./1 #<'#/$#$ %/ . *(/1 %) ')%1(6+ ,/7#$+,/; ,/ $(6" .$$#+$ %) ,-'.6+ +"# .4,&,+3 
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%* $(6" . *(/1 %) ')%1(6+ +% 6%/+,/(# +% %'#).+#0 2",6" -.3 -.+#),.&&3 1#6)#.$# +"# 7.&(# %* ./ ,/7#$+-#/+ +"#)#,/8

R N(# +% +"# /#2 ./1 #7%&7,/; /.+()# %* 1,;,+.& 6())#/6,#$ ./1 +"# .4$#/6# %* 6%-')#"#/$,7# ;(,1./6#0 -./3 $,;/,K6./+ .$'#6+$ %* +"# +.< +)#.+-#/+ %* 1,;,+.& .$$#+$ ,/6&(1,/; C,+6%,/ .)# (/6#)+.,/8  

L)%$'#6+,7# ,/7#$+%)$ $"%(&1 6%/$(&+ +"#,) %2/ +.< .17,$%)$ 6%/6#)/,/; +"# +.< 6%/$#J(#/6#$ +% +"#- %* +"# '()6".$#0 %2/#)$",' ./1 1,$'%$,+,%/ %* C,+6%,/ ./1 %+"#) 1,;,+.& .$$#+$0 1,)#6+&3 %) ,/1,)#6+&3 

+")%(;" . *(/1 %) ')%1(6+0 (/1#) c8>8 *#1#).& ,/6%-# +.< &.20 .$ 2#&& .$ +"# +.< &.2 %* ./3 )#&#7./+ $+.+#0 &%6.& %) %+"#) @(),$1,6+,%/8

R Y7#) +"# '.$+ $#7#).& 3#.)$0 6#)+.,/ C,+6%,/ #<6"./;#$ ".7# #<'#),#/6#1 *.,&()#$ %) ,/+#))('+,%/$ ,/ $#)7,6# 1(# +% *).(10 $#6(),+3 4)#.6"#$0 %'#).+,%/.& ')%4&#-$ %) 4($,/#$$ *.,&()#8  >(6" #7#/+$ ,/ +"# 

*(+()# 6%(&1 ,-'.6+ ./3 *(/1I$ %) ')%1(6+I$ .4,&,+3 +% +)./$.6+ ,/ C,+6%,/ ,* +"# *(/1 %) ')%1(6+ )#&,#$ %/ ./ ,-'.6+#1 #<6"./;# ./1 -.3 .&$% -.+#),.&&3 1#6)#.$# +"# '),6# %* C,+6%,/ 0 +"#)#43 ,-'.6+,/; 

+"# 7.&(# %* 3%() ,/7#$+-#/+0 )#;.)1&#$$ %* 2"#+"#) +"# *(/1 %) ')%1(6+ )#&,#$ %/ $(6" ./ ,-'.6+#1 #<6"./;#8

R :&+"%(;" ./3 1,;,+.& .$$#+ ')%1(6+0 ,/6&(1,/; . C,+6%,/R)#&.+#1 ')%1(6+0 ./1 ,+$ $#)7,6# ')%7,1#)$ ".7# ,/ '&.6# $,;/,K6./+ $.*#;(.)1$ .;.,/$+ &%$$0 +"#*+0 1#$+)(6+,%/ ./1 ,/.66#$$,4,&,+30 +"#)# ,$ 

/%/#+"#&#$$ . ),$D +".+ $%-# %) .&& %* . ')%1(6+I$ 1,;,+.& .$$#+0 ,/6&(1,/; C,+6%,/0 6%(&1 4# '#)-./#/+&3 &%$+0 $+%&#/0 1#$+)%3#1 %) ,/.66#$$,4&# 43 7,)+(# %*0 .-%/; %+"#) +",/;$0 +"# &%$$ %) +"#*+ %* +"# 

M'),7.+# D#3$P /#6#$$.)3 +% .66#$$ . ')%1(6+I$ 1,;,+.& .$$#+0 ,/6&(1,/; C,+6%,/8

R 9/7#$+%)$ ,/ *(/1$ %) ')%1(6+$ ,/7#$+,/; %) +)./$.6+,/; ,/ C,+6%,/ ./1Q%) %+"#) 1,;,+.& .$$#+$ -.3 /%+ 4#/#K+ +% +"# $.-# #<+#/+ A%) .+ .&&B *)%- M.,)1)%'$P 2,+" )#$'#6+ +%0 %) M*%)D$P ,/0 +"# C,+6%,/ A%) 

%+"#) )#&#7./+ 1,;,+.& .$$#+I$B 4&%6D6".,/0 6%-'.)#1 +% ,/7#$+%)$ 2"% "%&1 C,+6%,/ A%) $(6" %+"#) )#&#7./+ 1,;,+.& .$$#+B 1,)#6+&3 ,/$+#.1 %* +")%(;" . *(/1 %) ')%1(6+8  :11,+,%/.&&30 . M*%)DP ,/ +"# C,+6%,/ 

4&%6D6".,/ 6%(&1 -.+#),.&&3 1#6)#.$# +"# '),6# %* C,+6%,/8

R N,;,+.& .$$#+$ $(6" .$ C,+6%,/ %) %+"#) 1,;,+.& .$$#+ ')%1(6+ ,$Q.)# /%+ &#;.& +#/1#)0 ./1 ,$ /%+ 4.6D#1 43 ./3 ;%7#)/-#/+0 6%)'%).+,%/ %) %+"#) ,1#/+,K#1 4%130 %+"#) +"./ 2,+" )#$'#6+ +% 6#)+.,/ 1,;,+.& 

6())#/6,#$ +".+ 6#)+.,/ ;%7#)/-#/+$ .)# %) -.3 4# 1#7#&%',/; /%2 %) ,/ +"# *(+()# A%* 2",6" C,+6%,/ ,$ %!' %/#B8 W% &.2 )#J(,)#$ 6%-'./,#$ %) ,/1,7,1(.&$ +% .66#'+ 1,;,+.& 6())#/63 .$ . *%)- %* 

'.3-#/+ A#<6#'+0 '%+#/+,.&&30 2,+" )#$'#6+ +% 1,;,+.& 6())#/6,#$ 1#7#&%'#1 43 6#)+.,/ ;%7#)/-#/+$ 2"#)# $(6" .66#'+./6# -.3 4# -./1.+#1B8 9/$+#.1 0 %+"#) +"./ .$ 1#$6),4#1 ,/ +"# ')#6#1,/; 

$#/+#/6#$0 C,+6%,/I$ ./1 %+"#) 1,;,+.& .$$#+ ')%1(6+$I ($# ,$ &,-,+#1 +% 4($,/#$$#$ ./1 ,/1,7,1(.&$ +".+ .)# 2,&&,/; +% .66#'+ +"#- 8 9* /% %/# 2#)# +% .66#'+ 1,;,+.& 6())#/6,#$0 C,+6%,/ ./1 %+"#) 7,)+(.& 

6())#/63 ')%1(6+$ 2%(&1 7#)3 &,D#&3 4#6%-# 2%)+"&#$$8

R L&.+*%)-$ +".+ 4(3 ./1 $#&& C,+6%,/ %) %+"#) 1,;,+.& .$$#+$ 6./ 4# ".6D#10 ./1 $%-# ".7# *.,&#18 9/ .11,+,%/0 &,D# +"# '&.+*%)-$ +"#-$#&7#$0 1,;,+.& 2.&&#+$ 6./ 4# ".6D#10 ./1 .)# $(4@#6+ +% +"#*+ ./1 

*).(18 :$ . )#$(&+0 &,D# %+"#) ,/7#$+%)$ ".7#0 3%( 6./ &%$# $%-# %) .&& %* 3%() "%&1,/;$ %* 1,;,+.& .$$#+$0 ,/6&(1,/; C,+6%,/8

R c/&,D# c> 4./D$ ./1 6)#1,+ (/,%/$ +".+ ')%7,1# 6#)+.,/ ;(.)./+##$ %* $.*#+3 +% 1#'%$,+%)$0 +"#)# .)# /% $(6" $.*#;(.)1$ ')%7,1#1 +% 1,;,+.& .$$#+$0 $(6" .$ C,+6%,/0 "#&1 ,/ 1,;,+.& 2.&&#+$ 43 +"#,) 

')%7,1#)$ %) 43 )#;(&.+%)$8

R N(# +% +"# ./%/3-,+3 C,+6%,/ ./1 %+"#) 1,;,+.& .$$#+$ %5#)0 ,+ ".$ D/%2/ ($# ,/ ,&&#;.& .6+,7,+30 ,/6&(1,/; 1)(; 1#.&,/;0 -%/#3 &.(/1#),/;0 "(-./ +).`6D,/;0 $./6+,%/ #7.$,%/ ./1 %+"#) *%)-$ %* ,&&#;.& 

6%--#)6#8 :4($#$ 6%(&1 ,-'.6+ &#;,+,-.+# 6%/$(-#)$ ./1 $'#6(&.+%)$H *%) ,/$+./6#0 &.2 #/*%)6#-#/+ .;#/6,#$ 6%(&1 $"(+ 1%2/ %) )#$+),6+ +"# ($# %* '&.+*%)-$ ./1 #<6"./;#$0 &,-,+,/; %) $"(++,/; %5 

#/+,)#&3 +"# .4,&,+3 +% ($# %) +).1# C,+6%,/ %) %+"#) 1,;,+.& .$$#+ ')%1(6+$8

R C,+6%,/ ./1 %+"#) 1,;,+.& .$$#+$ -.3 /%+ ".7# ./ #$+.4&,$"#1 +).6D )#6%)1 %* 6)#1,4,&,+3 ./1 +)($+8 S()+"#)0 ./3 '#)*%)-./6# 1.+. )#&.+,/; +% C,+6%,/0 C,+6%,/R)#&.+#1 ')%1(6+$ %) %+"#) 1,;,+.& .$$#+ 

')%1(6+$ -.3 /%+ 4# 7#),K.4&# .$ '),6,/; -%1#&$ .)# /%+ (/,*%)-8

R 9/7#$+%)$ $"%(&1 4# .2.)# %* +"# '%+#/+,.&&3 ,/6)#.$#1 ),$D$ %* +)./$.6+,/; ,/ 1,;,+.& .$$#+$0 ,/6&(1,/; C,+6%,/0 )#&.+,/; +% +"# ),$D$ ./1 6%/$,1#).+,%/$0 ,/6&(1,/; *).(10 +"#*+0 ./1 &.6D %* &#;,+,-.630 ./1 

%+"#) .$'#6+$ ./1 J(.&,+,#$ %* 1,;,+.& .$$#+$0 4#*%)# +)./$.6+,/; ,/ $(6" .$$#+$8 
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All indexes are unmanaged and an individual cannot invest directly in an index. Index returns do not 
include fees or expenses.

Equities:

The Dow Jones Industrial Average is a price-weighted average of 30 actively traded blue-chip U.S. stocks.

The MSCI ACWI (All Country World Index) is a free float-adjusted market capitalization weighted index that 
is designed to measure the equity market performance of developed and emerging markets. 

The MSCI EAFE Index (Europe, Australasia, Far East) is a free float-adjusted market capitalization index 
that is designed to measure the equity market performance of developed markets, excluding the US & Canada.

The MSCI Emerging Markets Index is a free float-adjusted market capitalization index that is designed to 
measure equity market performance in the global emerging markets.

The MSCI Europe Index is a free float-adjusted market capitalization index that is designed to measure 
developed market equity performance in Europe.

The MSCI Pacific Index is a free float-adjusted market capitalization index that is designed to measure equity 
market performance in the Pacific region.

The Russell 1000 Index® measures the performance of the 1,000 largest companies in the Russell 3000. 

The Russell 1000 Growth Index® measures the performance of those Russell 1000 companies with higher 
price-to-book ratios and higher forecasted growth values. 

The Russell 1000 Value Index® measures the performance of those Russell 1000 companies with lower 
price-to-book ratios and lower forecasted growth values.

The Russell 2000 Index® measures the performance of the 2,000 smallest companies in the Russell 3000 
Index.

The Russell 2000 Growth Index® measures the performance of those Russell 2000 companies with higher 
price-to-book ratios and higher forecasted growth values. 

The Russell 2000 Value Index® measures the performance of those Russell 2000 companies with lower 
price-to-book ratios and lower forecasted growth values. 

The Russell 3000 Index®  measures the performance of the 3,000 largest U.S. companies based on total 
market capitalization. 

The Russell Midcap Index® measures the performance of the 800 smallest companies in the Russell 1000 
Index.

The Russell Midcap Growth Index ® measures the performance of those Russell Midcap companies with 
higher price-to-book ratios and higher forecasted growth values. The stocks are also members of the Russell 
1000 Growth index. 

The Russell Midcap Value Index ® measures the performance of those Russell Midcap companies with lower 
price-to-book ratios and lower forecasted growth values. The stocks are also members of the Russell 1000 
Value index.

The S&P 500 Index is widely regarded as the best single gauge of the U.S. equities market. The index 
includes a representative sample of 500 leading companies in leading industries of the U.S. economy. The 
S&P 500 Index focuses on the large-cap segment of the market; however, since it includes a significant portion 
of the total value of the market, it also represents the market. 

Fixed income:

The Bloomberg Barclays 1-3 Month U.S. Treasury Bill Index includes all publicly issued zero-coupon US 
Treasury Bills that have a remaining maturity of less than 3 months and more than 1 month, are rated 
investment grade, and have $250 million or more of outstanding face value. In addition, the securities must be 
denominated in U.S. dollars and must be fixed rate and non convertible.

The Bloomberg Barclays Global High Yield Index is a multi-currency flagship measure of the global high 
yield debt market. The index represents the union of the US High Yield, the Pan-European High Yield, and 
Emerging Markets (EM) Hard Currency High Yield Indices. The high yield and emerging markets sub-
components are mutually exclusive. Until January 1, 2011, the index also included CMBS high yield securities. 

The Bloomberg Barclays Municipal Index: consists of a broad selection of investment- grade general 
obligation and revenue bonds of maturities ranging from one year to 30 years. It is an unmanaged index 
representative of the tax-exempt bond market.

The Bloomberg Barclays US Dollar Floating Rate Note (FRN) Index provides a measure of the U.S. dollar 
denominated floating rate note market.

The Bloomberg Barclays US Corporate Investment Grade Index is an unmanaged index consisting of 
publicly issued US Corporate and specified foreign debentures and secured notes that are rated investment 
grade (Baa3/BBB or higher) by at least two ratings agencies, have at least one year to final maturity and have 
at least $250 million par amount outstanding. To qualify, bonds must be SEC-registered.

The Bloomberg Barclays US High Yield Index covers the universe of fixed rate, non-investment grade debt. 
Eurobonds and debt issues from countries designated as emerging markets (sovereign rating of 
Baa1/BBB+/BBB+ and below using the middle of Moody�s, S&P, and Fitch) are excluded, but Canadian and 
global bonds (SEC registered) of issuers in non-EMG countries are included.

The Bloomberg Barclays US Mortgage Backed Securities Index is an unmanaged index that measures the 
performance of investment grade fixed-rate mortgage backed pass-through securities of GNMA, FNMA and 
FHLMC.

The Bloomberg Barclays US TIPS Index consists of Inflation-Protection securities issued by the U.S. 
Treasury.

The J.P. Morgan Emerging Market Bond Global Index (EMBI) includes U.S. dollar denominated Brady 
bonds, Eurobonds, traded loans and local market debt instruments issued by sovereign and quasi-sovereign 
entities.

The J.P. Morgan Domestic High Yield Index is designed to mirror the investable universe of the U.S. dollar 
domestic high yield corporate debt market.  

The J.P. Morgan Corporate Emerging Markets Bond Index Broad Diversified (CEMBI Broad Diversified)
is an expansion of the J.P. Morgan Corporate Emerging Markets Bond Index (CEMBI). The CEMBI is a 
market capitalization weighted index consisting of U.S. dollar denominated emerging market corporate bonds. 

The J.P. Morgan Emerging Markets Bond Index Global Diversified (EMBI Global Diversified) tracks total 
returns for U.S. dollar-denominated debt instruments issued by emerging market sovereign and quasi-
sovereign entities: Brady bonds, loans, Eurobonds. The index limits the exposure of some of the larger 
countries.

The J.P. Morgan GBI EM Global Diversified tracks the performance of local currency debt issued by 
emerging market governments, whose debt is accessible by most of the international investor base.

The U.S. Treasury Index is a component of the U.S. Government index. 
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Other asset classes:

The Alerian MLP Index is a composite of the 50 most prominent energy Master Limited Partnerships (MLPs) 
that provides investors with an unbiased, comprehensive benchmark for the asset class.

The Bloomberg Commodity Index and related sub-indices are composed of futures contracts on physical 
commodities and represents twenty two separate commodities traded on U.S. exchanges, with the exception of 
aluminum, nickel, and zinc

The Cambridge Associates U.S. Global Buyout and Growth Index® is based on data compiled from 1,768 
global (U.S. & ex � U.S.) buyout and growth equity funds, including fully liquidated partnerships, formed 
between 1986 and 2013.

The CS/Tremont Hedge Fund Index is compiled by Credit Suisse Tremont Index, LLC. It is an asset-weighted 
hedge fund index and includes only funds, as opposed to separate accounts. The Index uses the Credit 
Suisse/Tremont database, which tracks over 4500 funds, and consists only of funds with a minimum of US$50 
million under management, a 12-month track record, and audited financial statements. It is calculated and 
rebalanced on a monthly basis, and shown net of all performance fees and expenses. It is the exclusive 
property of Credit Suisse Tremont Index, LLC.

The HFRI Monthly Indices (HFRI) are equally weighted performance indexes, utilized by numerous hedge 
fund managers as a benchmark for their own hedge funds. The HFRI are broken down into 4 main strategies, 
each with multiple sub strategies. All single-manager HFRI Index constituents are included in the HFRI Fund 
Weighted Composite, which accounts for over 2200 funds listed on the internal HFR Database.

The NAREIT EQUITY REIT Index is designed to provide the most comprehensive assessment of overall 
industry performance, and includes all tax-qualified real estate investment trusts (REITs) that are listed on the 
NYSE, the American Stock Exchange or the NASDAQ National Market List.

The NFI-ODCE, short for NCREIF Fund Index - Open End Diversified Core Equity, is an index of investment 
returns reporting on both a historical and current basis the results of 33 open-end commingled funds pursuing a 
core investment strategy, some of which have performance histories dating back to the 1970s. The NFI-ODCE 
Index is capitalization-weighted and is reported gross of fees. Measurement is time-weighted.

Definitions:

Investing in alternative assets involves higher risks than traditional investments and is suitable only for 
sophisticated investors. Alternative investments involve greater risks than traditional investments and should 
not be deemed a complete investment program. They are not tax efficient and an investor should consult with 
his/her tax advisor prior to investing. Alternative investments have higher fees than traditional investments and 
they may also be highly leveraged and engage in speculative investment techniques, which can magnify the 
potential for investment loss or gain. The value of the investment may fall as well as rise and investors may get 
back less than they invested.

Bonds are subject to interest rate risks. Bond prices generally fall when interest rates rise.

Investments in commodities may have greater volatility than investments in traditional securities, particularly if 
the instruments involve leverage. The value of commodity-linked derivative instruments may be affected by 
changes in overall market movements, commodity index volatility, changes in interest rates, or factors affecting 
a particular industry or commodity, such as drought, floods, weather, livestock disease, embargoes, tariffs and 
international economic, political and regulatory developments. Use of leveraged commodity-linked derivatives 
creates an opportunity for increased return but, at the same time, creates the possibility for greater loss.

Derivatives may be riskier than other types of investments because they may be more sensitive to changes in 
economic or market conditions than other types of investments and could result in losses that significantly 
exceed the original investment. The use of derivatives may not be successful, resulting in investment losses, 
and the cost of such strategies may reduce investment returns. 

Distressed Restructuring Strategies employ an investment process focused on corporate fixed income 
instruments, primarily on corporate credit instruments of companies trading at significant discounts to their 
value at issuance or obliged (par value) at maturity as a result of either formal bankruptcy proceeding or 
financial market perception of near term proceedings.

Investments in emerging markets can be more volatile. The normal risks of investing in foreign countries are 
heightened when investing in emerging markets. In addition, the small size of securities markets and the low 
trading volume may lead to a lack of liquidity, which leads to increased volatility. Also, emerging markets may 
not provide adequate legal protection for private or foreign investment or private property.

The price of equity securities may rise, or fall because of changes in the broad market or changes in a 
company�s financial condition, sometimes rapidly or unpredictably. These price movements may result from 
factors affecting individual companies, sectors or industries, or the securities market as a whole, such as 
changes in economic or political conditions. Equity securities are subject to �stock market risk� meaning that 
stock prices in general may decline over short or extended periods of time.

Equity market neutral strategies employ sophisticated quantitative techniques of analyzing price data to 
ascertain information about future price movement and relationships between securities, select securities for 
purchase and sale. Equity Market Neutral Strategies typically maintain characteristic net equity market 
exposure no greater than 10% long or short.

Global macro strategies trade a broad range of strategies in which the investment process is predicated on 
movements in underlying economic variables and the impact these have on equity, fixed income, hard 
currency and commodity markets.

International investing involves a greater degree of risk and increased volatility. Changes in currency 
exchange rates and differences in accounting and taxation policies outside the U.S. can raise or lower 
returns. Some overseas markets may not be as politically and economically stable as the United States and 
other nations.

There is no guarantee that the use of long and short positions will succeed in limiting an investor's 
exposure to domestic stock market movements, capitalization, sector swings or other risk factors. Using long 
and short selling strategies may have higher portfolio turnover rates. Short selling involves certain risks, 
including additional costs associated with covering short positions and a possibility of unlimited loss on certain 
short sale positions.

Merger arbitrage strategies which employ an investment process primarily focused on opportunities in 
equity and equity related instruments of companies which are currently engaged in a corporate transaction.

Mid-capitalization investing typically carries more risk than investing in well-established "blue-chip" 
companies. Historically, mid-cap companies' stock has experienced a greater degree of market volatility than 
the average stock.

Price to forward earnings is a measure of the price-to-earnings ratio (P/E) using forecasted earnings. Price 
to book value compares a stock's market value to its book value. Price to cash flow is a measure of the 
market's expectations of a firm's future financial health. Price to dividends is the ratio of the price of a share 
on a stock exchange to the dividends per share paid in the previous year, used as a measure of a company's 
potential as an investment.

Real estate investments may be subject to a higher degree of market risk because of concentration in a 
specific industry, sector or geographical sector. Real estate investments may be subject to risks including, but 
not limited to, declines in the value of real estate, risks related to general and economic conditions, changes 
in the value of the underlying property owned by the trust and defaults by borrower.

Relative Value Strategies maintain positions in which the investment thesis is predicated on realization of a 
valuation discrepancy in the relationship between multiple securities. 

Small-capitalization investing typically carries more risk than investing in well-established "blue-chip" 
companies since smaller companies generally have a higher risk of failure. Historically, smaller companies' 
stock has experienced a greater degree of market volatility than the average stock.
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The Market Insights program provides comprehensive data and commentary on global markets without reference to products. Designed as a tool to help clients understand the markets and support 

investment decision-making, the program explores the implications of current economic data and changing market conditions.

For the purposes of MiFID II, the JPM Market Insights and Portfolio Insights programs are marketing communications and are not in scope for any MiFID II / MiFIR requirements specifically related to investment research.
Furthermore, the J.P. Morgan Asset Management Market Insights and Portfolio Insights programs, as non-independent research, have not been prepared in accordance with legal requirements designed to promote the
independence of investment research, nor are they subject to any prohibition on dealing ahead of the dissemination of investment research.

This document is a general communication being provided for informational purposes only. It is educational in nature and not designed to be taken as advice or a recommendation for any specific investment product,
strategy, plan feature or other purpose in any jurisdiction, nor is it a commitment from J.P. Morgan Asset Management or any of its subsidiaries to participate in any of the transactions mentioned herein. Any examples used
are generic, hypothetical and for illustration purposes only. This material does not contain sufficient information to support an investment decision and it should not be relied upon by you in evaluating the merits of investing in
any securities or products. In addition, users should make an independent assessment of the legal, regulatory, tax, credit, and accounting implications and determine, together with their own financial professionals, if any
investment mentioned herein is believed to be appropriate to their personal goals. Investors should ensure that they obtain all available relevant information before making any investment. Any forecasts, figures, opinions or
investment techniques and strategies set out are for information purposes only, based on certain assumptions and current market conditions and are subject to change without prior notice. All information presented herein is
considered to be accurate at the time of production, but no warranty of accuracy is given and no liability in respect of any error or omission is accepted. It should be noted that investment involves risks, the value of
investments and the income from them may fluctuate in accordance with market conditions and taxation agreements and investors may not get back the full amount invested. Both past performance and yields are not
reliable indicators of current and future results.

J.P. Morgan Asset Management is the brand for the asset management business of JPMorgan Chase & Co. and its affiliates worldwide.

To the extent permitted by applicable law, we may record telephone calls and monitor electronic communications to comply with our legal and regulatory obligations and internal policies. Personal data will be collected,
stored and processed by J.P. Morgan Asset Management in accordance with our privacy policies at https://am.jpmorgan.com/global/privacy.

This communication is issued by the following entities:

In the United States, by J.P. Morgan Investment Management Inc. or J.P. Morgan Alternative Asset Management, Inc., both regulated by the Securities and Exchange Commission; in Latin America, for intended recipients� 
use only, by local J.P. Morgan entities, as the case may be.; in Canada, for institutional clients� use only, by JPMorgan Asset Management (Canada) Inc., which is a registered Portfolio Manager and Exempt Market Dealer in 
all Canadian provinces and territories except the Yukon and is also registered as an Investment Fund Manager in British Columbia, Ontario, Quebec and Newfoundland and Labrador. In the United Kingdom, by JPMorgan 
Asset Management (UK) Limited, which is authorized and regulated by the Financial Conduct Authority; in other European jurisdictions, by JPMorgan Asset Management (Europe) S.à r.l. In Asia Pacific (�APAC�), by the 
following issuing entities and in the respective jurisdictions in which they are primarily regulated: JPMorgan Asset Management (Asia Pacific) Limited, or JPMorgan Funds (Asia) Limited, or JPMorgan Asset Management 
Real Assets (Asia) Limited, each of which is regulated by the Securities and Futures Commission of Hong Kong; JPMorgan Asset Management (Singapore) Limited (Co. Reg. No. 197601586K), which this advertisement or 
publication has not been reviewed by the Monetary Authority of Singapore; JPMorgan Asset Management (Taiwan) Limited; JPMorgan Asset Management (Japan) Limited, which is a member of the Investment Trusts 
Association, Japan, the Japan Investment Advisers Association, Type II Financial Instruments Firms Association and the Japan Securities Dealers Association and is regulated by the Financial Services Agency (registration 
number �Kanto Local Finance Bureau (Financial Instruments Firm) No. 330�); in Australia, to wholesale clients only as defined in section 761A and 761G of the Corporations Act 2001 (Commonwealth), by JPMorgan Asset 
Management (Australia) Limited (ABN 55143832080) (AFSL 376919). For all other markets in APAC, to intended recipients only.

For U.S. only: If you are a person with a disability and need additional support in viewing the material, please call us at 1-800-343-1113 for assistance.

Copyright 2021 JPMorgan Chase & Co. All rights reserved

Google assistant is a trademark of Google Inc.

Amazon, Alexa and all related logos are trademarks of Amazon.com, Inc. or its affiliates.

Prepared by: Stephanie Aliaga, Jordan K. Jackson, David M. Lebovitz, John C. Manley, Meera Pandit, Gabriela D. Santos, Olivia C. Schubert, Nimish Vyas and David P. Kelly.

Unless otherwise stated, all data are as of June 30, 2021 or most recently available.
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